Our Mission:

To improve the quality of our clients’ lives by helping them make wise financial deci-
sions using the financial planning process; and to provide uncompromising integrity,
trust and the very best personalized service.

Our Promises To You:

* Prompt return of phone calls (24 hour call policy)

+ Offer periodic reviews

+ We like to meet face to face with our clients two times per year.

* Prompt execution of trades/transactions

* We strive to execute all trades/transactions with the utmost efficiency and try to
get the best pricing available at the time.

Recommendations Based On “Your Plan”:

All recommendations are based on your unique situation. General advice is great for TV
and radio but we strive for relationships where we tailor plans to you and your
family.

CFP* and CERTIFIED FINANCIAL PLANNER™ are marks owned by the Certified Financial Planner Board of standards, Inc.
This mark is awarded to individuals who successfully complete the CFP Board’s initial and ongoing certification requirements.

Investment Centers of America, Inc, (ICA), member FINRA, SIPC, a Registered Investment Advisor, is not affiliated with ChoiceOne Bank or ChoiceOne Investment Center. Securities,
advisory services and insurance products offered through ICA and affiliated insurance agencies are *not insured by the FDIC or any other federal government agency
*not a deposit or other obligation of, or guaranteed by any bank or their affiliates *subject to risks including the possible loss of principal amount invested.



