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Tired of waiting for statements?
FM BANK e-Statements are fast?
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N bank statements @

by email today?

Benefits

- Reduce mail theft & identity fraud

- Secure - with your own password

- No more paper storage - save statements on your hard drive
- Available for your archiving & researching

- Convenient - for printing at any time

- Easily & securely sent to your accountant

- And best of all they’re FREE!



Electronic Statement Request Form

This enrollment form asks for your consent so that we can provide monthly account statements to you in an electronic format rather than a
paper format.

Before accepting below, please read the following disclosures and requirements for accessing electronic statements.

About Monthly Internet Statements: E-Mail statements provide all information available on paper statements. Your statement will be
attached to an e-mail message instructing you on how to access your bank statement. The message will contain a sequence of steps guiding
you through the procedure. Images of checks for the month are easily accessed with your statement. You may print your statement for your
convenience and permanent retention.

If you choose to receive information electronically, and we have not yet developed the means for electronic delivery of that certain
information, we will continue providing that information on paper until it is available electronically.

PLEASE NOTE: To access monthly account statements electronically, you must have:

A Farmers-Merchants Bank checking or savings account

An Internet connection

Internet Explorer 5.0 or higher with 128-bit encryption

Adobe Reader 5.0

Access to a printer or storage medium such as a hard drive so that you can download and/or print statements for your records
An active email address
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If you are lacking any of these requirements and want to receive e-mail statements, please contact us and we will help get you set up.

- Send us an e-mail at CustomerService@fmbanking.com
= Call us at (337)332-2115; or

"  Write to us at P. O. Box 910 Breaux Bridge, LA 70517

Our Policy on Undeliverable Electronic Statements: If the transmission of your statement is unsuccessful due to incorrect address
information or technical problems, a printed paper statement will be sent to you by U.S. mail.

If you change your mind about electronic statements in the future: You can always request paper copies; If a special need arises, we can
prepare a paper-based version of any of the electronic records you receive for up to five years after the date it was created. You can change
back to all paper based statements. In order to change your statement format from electronic to paper, just contact us via any of the options
shown above.

To receive statements by email, please complete and submit the form on the following page.

Name: Tax ID Number:

Telephone: Email Address:

Account Numbers:

Please separate multiple account numbers with a comma. Example: 00000, 111111, 222222

Create Statement Password:

Must be 6-8 alpha numeric characters.

To Change your e-mail Address or Information Option. To update your electronic address or to change the method you have chosen to
receive information, electronically or on paper, or if you have any questions, e-mail us at CustomerService@fmbanking.com or call us at
(337)332-2115.

By accepting below I certify that I have read the above disclosures and want electronic monthly account statements. I have access to a
computer that meets the technical requirements set forth above, and I have access to a printer, or the ability to download information
in order to keep copies for my records. I will notify you of any changes in my electronic address, or if I no longer want to receive

disclosures electronically.

Signature Date

Submit Print

FARMERS MERCHANTS BANK

Please retain a copy of this agreement for your records.
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